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FIGHTING & FAILURE

PREPARING
FOR YOUR
CONSULTATION

A guide to help you get the most from your
conversations with your doctor or nurse.
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ABOUT THIS BOOKLET

This booklet is designed to help you get the most from your
appointments with your doctor or nurse, whetherit’s online or in person.
It provides advice and tips on what you can do to play a more active role
in conversations and share the rightinformation to ensure you receive
the best possible care. It alsoincludes an overview of the medical team
who will be responsible for your heart failure care, and where you can
find more information about the support available to you.
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YOUR MEDICAL TEAM

Livingwith heart failure can be stressfuland worrying but knowing your medical team and understanding
your condition and symptoms can help you to be fully involvedin all decisions about your treatment

and care. You may see many different healthcare professionals about your healthsoit'simportant to
understand theirroles and have agoodrelationship with them over the long term.

Your main medical teammayinclude:

- acardiologist (registrar/consultant), whois adoctor specialising in treating heart problems. Your
cardiologistisresponsible for overseeing your initial diagnosis as well as your ongoing tests, treatment
andcare;

- heartfailure nurse specialistsand general nurses, who perform medical tests, provide self-management
advice, information and counselling. Sometimes they may also prescribe your medications; and

- your GP (General Practitioner), who provides your routine healthcare, including physical exams and basic
tests.

Other healthcare professionals who may be involved in your care are:

- physiotherapists, who can help you develop aplanfor regular physical activities;
- dietitians, who teach heart-healthy eating guidelines and help develop meal plans;
- mental health professionals, who can help you deal with emotional stress, anxiety or depression; and

- pharmacists, who can give youinformation about your medicines. Some pharmacists canalso prescribe
medicines.

If you have any questions about your treatment you can also speak to your pharmacist. Not everybody will
have accesstoallthese healthcare professionals, soif it'snot clear, ask your cardiologist, heart failure
nurse or GP to tellyouwho willbe part of your care team.

WHAT TO EXPECT DURING
YOUR APPOINTMENTS

Your doctor or nurse will probably start by asking you anumber of questions about your symptoms,
includinghow regular or severe they are.If you have scheduled a face to face appointment, then they may
alsocarry outaphysicalexamination. This may include tests such as X-rays, scans or blood tests.

When assessing how severe your heart failureis, they may refer to the New York Heart Association (NYHA)
classification. If you would like to understand more about the severity of your heart failure, ask your doctor
or nurse about your classificationand whatit means.

Sometimes, whenyou arrive or log on for anappointment, you may find that your usual doctor or nurse
isnot available, and you see someone else. Thisis quite usual, and you can treatitjust like your normal
appointment.
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MAKING THE MOST OF YOUR
APPOINTMENTS

Your appointmentis your chance to openly discuss the impact of heart failure onyour life, as
well as work closely with your doctor or nurse to discuss and agree next steps.

There are three stages to think about:

O 24 ©

BEFORE ‘ DURING ‘ AFTER

YOUR YOUR YOUR
APPOINTMENT APPOINTMENT APPOINTMENT

Thinking about what you want to get out of your appointments before you go helps to ensure you have
the opportunity to discuss everything you need toin the time available during your appointment.
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Involving your family,
friends or carer

- Have your family, friends or carer noticed anything
differentinyour health or well-beinginrecent weeks or
months?

- Have you asked someone to come with you to your
appointment? Would you find it helpful to have someone
withyou atyourappointments?

- Oftenaprompt or reminder from them during your
appointment canhelp you toremember specific
details about your health.

- Haveyou practised what you would like to say at your
next appointment with a member of your family,
friend or carer?

- Practising the discussions can help you feel
more at ease and comfortable during the actual
appointment.

Track your symptoms

- How have you have been feeling since your last
appointment?

- Physically: are there any changesin your heart failure
symptoms (such as breathlessness, tiredness or ankle
swelling)? Try to be specific, for example, when did
they start and what makes them better or worse?

- Emotionally: how are you feeling emotionally, and
haveyoubeen feeling any differently? Have youbeen
feeling depressed, anxious or worried?

- How do your symptoms affect your day-to-day life?

- If youhave recorded your symptomsin adiary, what
information from this do you want to discuss? For
example, any significant changes or agradualchange
thatyouare particularly concerned about

Your treatment history

(i.e.medications and medical tests)

- Asyoumay see more thanonedoctor ornurse, it
ishelpfulto make sure they are allaware of which
treatmentsyou take and medical tests you have had.

- Writealist of all of your medications, including
prescription and non- prescription (‘over-the-counter’)
medicines, and take it with you to your appointment.

- If you have kept copies of previous test resultsand
echocardiograms, take them withyou to refer to during
your appointment.

@ BEFORE YOURAPPOINTMENT

Preparing your questions

Togetthemostout of your appointment, itisimportant
thatyouhave the opportunity to ask your own questions
andraise any concerns. This should help you understand
more about how you can manage your condition.

- Youmight want to consider asking about:

- Recent or upcoming medical tests or results (for
example, what do the results mean?)

- Medication (for example, is my current medication still
rightfor me?)

- Furthersupport, advice andinformation onmanaging
your heart failure (for example, are there any lifestyle
adjustments|should be making?)

Reflecting onyourlast appointment

- If youmade notes fromyour last appointment, it might
be usefultoreferback tothem:

- Are there any key points that you wish to discuss
further?

Preparing for a digital consultations

Before any appointments, it'simportantyou're prepared
soyou canmake the most of the time you've beenallotted.

- Make sure you have any notes orinstructions from
previous appointments.

- Ensureyour deviceissetup properly andis connected
to your Wi-Fi.If thisisn't possible, you should ask for an
appointment over the phoneinstead.

- You could bringsomebody along with you to help take
notes or voice any questions you'd like to ask your
doctor.

- Bring something along to make notes with - these will
comeinhandy for any future appointmentsyouhave
withyour doctor or heart failure team.
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DURING YOURAPPOINTMENT

Having gone through the questions and written notes,

you should feel more prepared and confident about your
appointment. Refer to the symptom tracker (this can be found at
www.fightingfailure.co.uk) and start the conversation with how

you are feeling, both physically and emotionally.

Rememberto:

- Behonest - be openabout how you are feeling and any noticeable changesin your symptoms
oroverallwell-being. Try to be specific and give examples of how they are affecting you.
Without giving all the relevantinformation, your doctor or nurse cannot provide the best
adviceand care.

- Take your time - try not to feelrushed, and stay relaxed so you remember the key points you
wanted to discuss. Referring to your notes and symptom tracker should help with this.

- Beforthcoming - donot wait to be asked about asymptom or concern. Tellyour doctor or nurse
whatis onyour mind. Give asmuchinformation as you can by referring toyourlistif you have
preparedone.

- Write things down - particularly if you do not have time to discuss everything you wanted to
raise.If you have someone with you, ask them to write notes for you.

- Agree - your nextappointmentdate, together withanactionplan.

- Ask questions - do not be afraid to ask questionsif thereis anything you donotunderstand. Itis
important tobe completely clear aboutyour treatmentand care.

Symptoms: Ask your doctor or nurse about any signs or symptoms you need tolook out for during
your day-to-day activities. Be clear onwhat you need to doif you notice new symptoms or if

your existing symptoms worsen. Ask how you should report any significant changes between
appointments and who to contact if you have any concerns out of hours.

New prescriptions: If you are given anew prescription, ask about why you have been givenit,
what the potential side effects are, and howit could affect your daily life. Note down what
youshould doif you experience any side effects, including who you should inform, namely your
doctorornurse, oranother member of the medical team.

Keeping arecord: Make sure that you obtain a copy of alldocuments used or drafted during your
discussion, suchasreferralletters and test results, asyou may need torefer back to them later.

Support: You may want to askif there are other sources of furtherinformationandlocalsupport
available toyou.
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AFTERYOURAPPOINTMENT

Hopefully, you willhave left your last appointment with a plan of
how you want to manage your condition, knowing what symptoms to
monitor and when to contact your doctor or nurse with any changes
to your condition.

Here are some suggestions to help you reflect and remember the key points you discussed
and agreed:

Reflecting onyour appointment
- If youtook notes during your appointment, it'sworthre-reading themnow to checkif thereis
anything missing and/or if they make sense. Or watch the recorded appointment back.

- Didyou get answers toall of your questions?

Updating your family, friends or carer

Youmight findit useful to tell your friends, family or carer about the outcomes of your
appointment. This willensure that they are fully informed about your care and are able to
supportyou withyour agreed next steps. If they werein the appointment with you, it may be
helpfultoreflectonyour appointment together.

- Have you shared what was discussed at your appointment with your family, friends or carer?

- If they attended withyou, do they agree with your thoughts and understanding of what was
discussed? Is there anything you may have missed?

- Tellthem about any symptoms or changes you have been advised tolook out for, and ask
themif they cankeep aneye onthese too.

Remembering points for your next appointment

Whileit’s freshinyour mind, it might help to think about what went welland what you would like to
bedifferentat future appointments. Youmay find it helpful to write these thoughts down now so
you canrefer back to them before your next appointment.
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If you get side-effects with any medication you

are taking, talk to your doctor, pharmacist or nurse.
This includes any possible side effects not listed in the
information leaflet that comesin the pack. Youcan
report side effects via the Yellow Card Scheme at
www.mhra.gov.uk /yellowcard . By reporting side
effects, you can help provide more information on
the safety of your medication.

LETS

B.E.A.T

HEART FAILURE
TOGETHER

This downloadable asset is endorsed by The Pumping Marvellous Foundation and Cardiomyopathy UK.
Neither organisation has had any involvement in the creation or content of the downloadable asset.
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